York County Public Transportation'’s Title VI complaint procedures

Persons Eligible to File

Any person who believes they, or any program beneficiary, has been subjected to unequal treatment or discrimination
in their receipt of transit benefits and/or services on the basis of race, color, or national origin may file a Title VI
complaint with York County Public Transportation. Complaints may be filed directly by the affected individual(s) or by
a representative on their behalf.

Complaint Substance and Format

To file a complaint with York County Public Transportation, complainants should complete and submit the agency's
Title VI Complaint Form or submit a written letter containing the following information:

e The name(s) of the persons(s) filing the complaint (the complainant)

e Mailing address and phone number of the complainant(s)

e Name of the person(s) or entity alleged to have engaged in discrimination

e Date of the incident

e A detailed description of the incident

¢ Anexplanation of how the incident involved discrimination based on race, color, or national origin

e The names, mailing addresses, and phone numbers of witnesses or third parties to the incident

e Any additional information relevant to the complaint
A complaint may be filed on behalf of another person with their expressed written consent. The Title VI Complaint
Form or letter of complaint must be signed by the complainant or by their authorized representative.
Time Frame for Filing Complaints

Complaints must be received no more than 180 calendar days after the alleged incident and must involve allegations
of discrimination on the basis of race, color, or national origin to be investigated as an unlawful discriminatory
practice under Title VI. FTA may grant an extension.

If York County Public Transportation receives a complaint, York County Public Transportation will submit the
complaint to the NDOT Civil Rights Office for review.

After a complaint is received, an NDOT investigator will determine whether it meets the criteria and whether NDOT has
jurisdiction. The complainant will receive an acknowledgement letter by mail about whether the investigation will
proceed.

Processing and Investigating Complaints

NDOT strives to complete investigations within 90 days. At any time during the investigation, the investigator may
request additional information to assist in the investigation of the incident. The complainant will be given 15 business
days to respond to the request for additional information. If NDOT is not contacted by the complainant or does not
receive the additional information within 15 business days, NDOT can administratively close the case. The case can
be administratively closed if the complainant no longer wants to pursue the case.

Closing a Complaint

After NDOT reviews the complaint, one of two letters will be issued to the complainant: a closure letter or a letter of
finding. A closure letter summarizes the allegations and states that there was not a Title VI violation and that the case
will be closed. A letter of findings summarizes the allegations and the interviews regarding the alleged incident and
explains whether any disciplinary action, additional training of the staff member, or other action will occur.
Complainants have 30 days to appeal the findings of the investigation.




